DUKE POWER COMPANY

MOUNT AIRY BRANCH
MOUNT AIRY, N. C.

GENERAL OFFICE
CHARLOTTE. N. C.

May 1955

Dear Customer:

We are very anxious to make it as convenient as possible for our customers to
pay their bills, and to check the increasing cost of reading meters and billing
accounts, so that we may continue to supply you with electric service at the
lowest cost. As a further effort in this direction, we are startimg a new plan
of rendering electric service bills to residential customers and to small com-
mercial customers. In the future you will receive only one bill every two
months, and that bill will cover electricity which you used during the two
previous months.

You will receive your next bill about two months from the date of the enclosed
bill. We believe you will like this new plan of paying your electric service bill
every two months,

Regardless of the fact that you will only receive a bill for electric service every
two months, you may continue to pay for this electric service monthly if you so
desire. We will accept payment, in any amount, on service which you will have
already used but for which you have not been billed during any particular month.
Payments made in this manner will be credited to your account and you will be
furnished a receipt for each payment. These payments will also be shown as
credits on the succeeding bill, and the balance will be due within ten days from
the date of this bill, as has been our normal procedure.

If you have purchased merchandise on the installment plan, you will receive a
statement from us each month reminding you that the installments should be

paid monthly, regardless of whether or not you receive a bill for electric
service during that month.

The enclosed bill should be paid within ten days of date shown thereon.

We trust that this new arrangement will be entirely satisfactory to you, and that
we can count on your cooperation as we have in the past.

Yours very truly,

Manager






