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Fcbru ry 6, 1932 . 

ur . A. i . Heck r, 
1976 East 66th Street, 
Cleveland, Ohio . 

Dear .r . Hecker:-

The hundred ;rrenches havo arrived by ox-oress 
and e h ve thorou~ll. teste about seventy o these . 

1ft, five of tl1e sev.nty seem to be 11 right . 
Fiv had more or less minor defects; t o h d very noorly 
cut teeth in the rack; ei 1t of the mov ble j 1s bro 
off bout half an inch from the end of the jn • E~ch o£ 
of the jews th t broke showed a ••water crack" about 
one eighth of an incll in depth . e do not eJc'Oect 

.J, P . FRANK 

per ction, but ei&~t broken ja s out of event, r.nch s 
is or tt erious situation . There is no te11ing how 
many more h1ch e.re d fectivo and 111 soon b1•ea'k when 
ut is s rvice . 

This t~ouble is orob bly c uood by the c so 
har e -1ng. We long ch nee n ol 1 )in~ 
out th nc s s o r tests s s m 1 , 
alt ou r v y m c fr 5d ~ 1at th z•esults 
may kill our ~rench with tho dealers we a.ve lined wo . 

It 
r thor poor 
the de.i 
convinc d r 
tho best o 

onld seem th t e h v b en given som 
rofession 1 e.dvice in conn ction tit 

nd s ecifications . I m person l1y 
om at I m~o1 of you that yo1 ~ ve don 
could m or t circu.rnst nc s . 

No doubt .re 
for the entire lot of 

d 
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e do not suppose inc sing the size of t 
gr1 pinG teeth ill ro uire an tool ch r~es , and 1e 
hop that the dies c n iO slightly altered to ut 
more met 1 in the movable jo. d thout muc expense . 
Needless to any , o should liko vory much to get 
the new lot of jars with as little oxtr exnenso s 
possible and hope you can see , our " y clear to let 
us have th m t very close to cost . On our art 10 
c n promise to lot you have u ~ment v ry prom tly 
fter the parts aro shipoed. 

It is to be Ggreted. that both ot us h ve 
h d so much o ry and annoy nee in conn ot1on with 
this first lot of ranches . e sincerely hope that 
our future transactions .111 be free from a.ll hitches , 
and we seo no roason hy this cannot be true one wo 
re lly t into uroduction . 

Ple se lot s bor3 from you immediately bout 
your recommendations as to ste 1 nd tre tments for 
th new lot of ja s s well as the cost of manufacturing 
thorn. 

JPFaF 

With kindest erson 1 eg rds • e re , 

Yours very truly, 
THE fiARRIS RENCH COMPANY, INC . 

General nncager 

.J. P . FRANK 
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