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Greensboro, N.< e m‘ ] :
Mr. R.E.Copeland, Agt. 29,
Pinnacle, N.C.

Will arrange have a man at Pinnacle
for transfer, and to relieve you.

Friday ksx Dec. 4th.,
Fleagse arrange to report at Staley Saturday AM, Dec. Sth.,
for transfer, and take over agency there.

" J.B.Berry, P
/ Chief Dispre |

Faulconer ,

-~

CY; Nr.

Your letter Nov. 13the.



























































































THE WESTERN UNION TELEGRAPH COMPANY
SOUTHERN DIVISION
A ATLANTA, GA., liovember 8, 1937,

GENERAL MANAGER

Mr. E. L. Faulconer, General Manager, A\
Atlantic & Yadkin Railway Company, " .= ¢
Greensboro, North Carolina, S

Dear Mr, Faulconer:

This refers to your letter of Novem-
ber 1 and telegrams exchanged respecting the
temporary discontinuance of telegraph service
at Pinnacle, North Carolina,

Telegraphic approval of the temporary
discontinuance of this service has just been
received from the North Carolina Utilities Com-

. mission and it will be satisfactory for J. S.
Boles and Sons at Pinnacle to handle our busi-
ness under an agency arrangement comprehending
their receiving a commission of 10% on the com-
mercial telegraph tolls collected by them plus
five cents for each telegram they deliver,

' The railway agent at Pilot Mountain
should open a charge account in the name of
J. S. Boles and Sons and at the end of the
month mail the bill together with a voucher
for commission at the rate of 10% and five
cents for each telegram delivered. Boles and
Sons should sign the voucher, deduct the
emount shown thereon from the bill and mail
the voucher together with a check for the dif-
ference to the railway agent at Pilot Mountain
where credit should be taken on form 4-B for
the commission and delivery allowance payment
which should be supported by the voucher,

In your telegram you referred to a
rate of five cents a message. Our standard



compensation for agents is 10% commission on
telegraph tolls collected at the agency plus
five cents for each delivery., This will
amount to the same as five cents for each tele-
gram, outbound and inbound, handled by the
agency and is preferable, It will be appre-
ciated if you will have the Pilot Mountain
properly instructed as to the accounting
features.‘”

The North Carolina Utilities has
asked that they be informed when direct tele-
graph service is reestablished at Pinnacle and
I shall appreciate your letting me have that
information when arrangements have been made
to reopen the telegraph office there,

Yours very truly,

il

General lManager.,















Greensbo¥o, N.C., November 3, 1937

Mr. Wrike:

I an in receipt of advice from the Western Union thst no report from
Pinracle was ever sent in for the mouth of Sepitember, and inasmuch as that
should have been done by you while you were agent there, the railwey will expect -
you tc make this report immediately ahd forward same to preper destinsation, !
advising me when it has been done.

Vary truly yours,

General !lanagers



ATLANTIC AND YADKIN RAILUWAY

%4 Groensboroy 1«Cey Nove 3, 1937

Mr. He ©o Worthen, General Manager
Western Union Telegraph Co.
Atmt‘. Gae

Dear !r. Worthent

Bffective November 1 and contisuing until further advised, tele-
graph service at Filunasle, N. T. 1s suspended.

Telegrams for Pinnasle may be handled by sending to Pilot lountain,
Ne C. and tho operator thers will ®phone them fo Plnnacle at J. A. Boles & Sons
store, tie latter agresing to handle them for five cenis per message. It is elso
understood thers is no t0ll charge between Pianmels and Pilot "ountain.

Asgue you will arvange %o give proper insiructions to Holes wnd
Soms, and I will instruct agents al Pinnacle and Pilet ouniain to handle in that
manner.

Very truly yours,
General lunager.

CCs Agent, Pilot Hountain
Agent, Finnacle

































st will bo as follows, with no Sunday aseignment:

























BAUGH & SONS COMPANY
NORFOLK, VIRGINIA

PinnacLe, N.C.
Auc.30.1938

MR, O.N.BrROWN,
GREENSBORO, N.C,

DEAR 0TS,

2

WE HAVE HERE AT PINNACLE, APRDBLEM THAT WE WANT YOU TO HELP US

SOLVE, AS YOU KNOW OUR SCHOOL @S RIGHT ON THE ROAD WITH VERY LITTLE GROUNDS
MAIN BUILDING-THE

THIS SUMMER THEY HAVE BUILT AN AUDITORIUM IN FRONT OF THE

ONLY PLACE THEY HAD TO BUILD |IT SO IT HAS CUT DOEN THE PLAYGROUND TO

SMALL LOT.

VWHAT WE WANT TO DO IF IT CAN BE ARRANGED 1S TO CHANGE

FROM THE PRESENTPLACE OF CROSSING AND USE THE ROAD FOR A PLAY GROUND,

STATE HIGHWAY COMM®$SION HAS AGREED TO MAKE THE CHANGE IF

FRONT OF WHERE YOU USED TO LIVE AND WE WOULD LIKE TO HAVE
IF YOUR COMPANY WILL AGREE TO IT AND LET US BUILD OR MAKE
ASSURED OF GETTING A P, W.,A, PROJECT STARTED AND MOVE THE

IT WiLL
APPROVAL OF THE RAIL ROAD, IF YOU REMEMBER THE CROSSING A LONG TIME AGO

IT PUT

ScHoOL FROM THE R.,R, PULL THE DIRT BACK IN THE OLD ROAD AND WHEN

WILL ELIMINATE ANY HAZARD IN THE CROSSING AT THE NEW PLACE AS
THE BANK SO LOW THAT IT WILL BE POSSIBLE FOR ANY ONE TO SEE A TRAIN ALL

FROM THE CROSSING TO THE STATION JUST LIKE IT IS NOW .

MEET

WAS

A VERY

THE ROAD CROSSING

WITH THE

IN

BACK THERE
THE CROSSING THERE WE ARE
EMBANKMENT [N FRONT OF

IS DONE
IT WiLL MAKE

| AM SURE YOU ARE FAMILIAR WITH WHAT | AM TALKING ABOUT AS TO THE
OF THE LAND AND IF YOU WILL ASSIST US IN GETTING THE R,R. TO PERMIT HAVING
WE WiLL GREATLY APPRECIATE 1T, | WAS IN YOUR OFFICE TO SEE YOU SOME TIME AGO

BUT WAS TOLD THAT YOU WAS AWAY,

WITH KINDEST PERSONAL REGARDS ,

This Paper, Made in the South, Contains 25% Cotton

laM,

. YOURSNVERY ARULY} v
LA er~ g et
J.L.NCHRISTIAN,

1T

THE WAY

LAY
IT DONE



THE WESTERN UNION TELEGRAPH COMPANY

SOUTHERN DIVISION

-

e ATLANTA, GA., November 25, 1938.

DIVISION PLANT SUPERINTENDENT

CIRCUIT LAYOUT - A, & Y. Railroad Cut-in Train
Wire , Pinnacle, N. C,

Mr. E. L. Faulconer,

Vice Pres. & General Manager,
Atlentic & Yadkin Rwy. Co.,
Greensboro, N. C.

Dear Mr. Faulconer:

This will acknowledge your letter of
November 22, File 234, asking that we cut in
train wire at Pinnaclé, N/ C+ so that the Agent
at that point can ¢ inye his study of telegra-
phy.

Although request is rather un-
usual, we will co e with you in this in-
stance. We hawe instructed our Maintainer to
cut in the wire the next time he is in the
vicinity of Pinnacle.

Yours very truly,

A N/

[
Division Plant Syps¥¥ntendent.






Mr, J. C, Presley, C. D,
Greensbore, N, C.

Dear Mr. Presley:-

With refer@&nce to cur conversation in E
regard to re-installinc the wires at Pinnacle, I wish to g
state that I would certainly appreciate you having this 3
done-Fegpeciallv the railroad wire.

I beleive that I would be able to handle westérn-union
and copy train orders with a little more practice. I was 1
learning to copy right well when the wires were taken out. =
I beleive if I could have had the wire to nractice until :
this time, I would have heen able to handle the job at
Staley, not heing civen this place, is a loss to me. I
certainly want the practice that will make for promotion
with the company.

Thanking you and trustine that you will he successfully
in gettine the wires re-instadled again, I am

Yours truly,

Mr. Faulconer:

If we can get the train wire cut in there with littIe or no expense
would like to do so. Would like to see him get able to use the wire and mey be of some
help to us at Pinnacle at times.

L JOC.P.



JOINT RATLROAD OFFICES (CLASS 4~4): 116-7-3,

'eotly m:n,ummomnm
NA&NO“&W *g s - M
Tariff Ciroular. b

\/Mr. Sydnor DeButts,

General Manager,

A, & Y. Railway Company,
Greensboro, N. C.

As information and in connection with your
telegram of July 22 and previous correspondence.

Richmond, Va., July 25, 1932.

st. Superintengent.
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Groenshoro, NeC. July 14, 1932. -dg:

DE/R MRe SALEs=

cormercisl business just as soon as your wires are cut in
and nedessary tariffs, etc., are furnishod.

Very truly yours,

DISTRICT SUPERINIGIDENT,
WiSTERN UNION TELEGRAPH COMPANY,
RICIBIOND, VIRGINIAe
BLIND COPY TOs
MR. PRESIEY -

Referring to previous conversations
and quoting telegram from lMre. Salej

P S

PRV




-

WeGeSe # 23

mences handling commercial business."

Flease instruet lMr, Shafer that he will be expected o handle
any Western Union business that may offer itself at Pigmacle
on the usual commission bagis.






Groonsbore; Nele June 30, 1932. =dg:

- 234 -

DEAR MR, 3ALIgw

on Fobruarg tvelfth and thivtoe an: youy memorandun
of Pehrunty sovonboant. regliditg {he lrndiiag of Vestorn
Undon bnainess o Pinaaele

telograph slulion ) uo Imve chauged agerts ot that noint and
the progent agent hos significd his wiliingpess to handle
vestor» Mnilow husizsus om $he usuel Dssis if you crme %0
hove hinm do 6o

Vory truiy yowrs,

P RAL MANAGER .

HRe Vele SALE, DISTRICT SUR:RINILIDENT,
VESTERI UNION TELEGRAPH COMPANY,
3006 CR 7 " RICAN BULLDING,
ROGITIOND, VIRGINIAe






JOINT RAILROAD OFFICES (CLASS 4)t 118~7-B, /

mt a Miaﬂ‘mﬂ
Whﬂm :umbn:m‘;:h?u mil‘x.
agency by the Railway Compeny

nint "Free", subsori

Richmond, Va., Feb. 17,

¥

Mr. Sydnor DeButts,
General Manager,
Atlantic & Yadkin Railway ‘Co.,
Greensboro, N. C.

This is in conneetion with your letters of —

January 5 and January 15.

Richmond,Va., Feb., 17, 193l. M%h

"’:"/( "':.

Rn:,Cu.d Vmb

Atlantic & Yadlin Py,
GRE’ENSBORO, N.C













Greensboro, Ne Co, February 9, 1931. ~-df
- 234 -

MRS. SPAINHOUR =

Iﬂ “kn ' 17 £
I first wish to explain why I did not :
ter receipt of your telegram, matters ¢
for me to return to Greensboroc by w
not pass Pinnacle.

station amounts to but little anc
you handle it as an accommodatior
the publie, it is entirely up tc sther you do so or not. In
eliminating its telegraph servic Reilway simply cut out its own
private service. \le have nothing to o with the Western Union's bus=-
iness and I advised them it would be necessary for them to make their
own arrangenments direetly with you if they eared to continue the ser-
vice there.

As stated, it would be a distinct accom=-
modation to the public at your station if you would handle the few
messages there are to handle, at the same time that is a matter be-
tween you and the Western Union Telegraph Company and one in which the
railway has no part.

Very truly yours,

GENERAL MANAGER.















Greensboro, l.\ Se, January 28, 1931.=df

“R ° FU-.'LKES o

Please arrange to have the semaphore

board at Pinnacle taken down of\Fobrnary first.

GENERAL MANAGER.



Greensboroy Ne Cey Junuary 28, 1931.-‘3
- 534 -

RS« SPAINEOURS=

Aeknowledging lotter of the twentye
sixth indieating your ire to remain at e under the new
arrangement effective ry firvat.

It is not necessary for you to have a . |
leave of absence to remain as agent at that point and so doing will !
not affeect your seniority standing in any way. In other worde, you !
can rexain there as agent and still have the privilege of : :
your senlority on aay vacancy which may ocour inm the futuree

I rogret the necessity of making this
changej however I am confident you apprecinte the conditions under
wiich we are laboring at this tine cnd the fact that the business
at your station did net justify the overhond we were carryinge I
hope conditions will improve {40 the extent thct we ean replace vmny
of the positions which it has been necessary for us te cut off in
the pasi several monthee

Very truly yours,
GLNERAL MANAGER e

HRSe De As 31’5“"3’ AGEHT,
PINNACLE, HORTH GAROLINA.

BLIND COPYs
MR. PRESLEYs

T T AT B aR  Tr -ummwt
g : - )

— ——









State of North Carolina

Qorporation Commission

WILLIAM T. LEE GEORGE P. PELL 1. M. BAILEY
CHAIRMAN COMMISSIONER COMMISSIONER

R. O. SELF, CLERK

ELSIE G. RIDDICK
ASSISTANT CLERK

W. G. WOMBLE

DIRECTOR OF RAILROAD TRANSPORTATION MB}!

Jen. 20, 1931.

DESK A.

Mr, Sydnor DeButts, G.M.,
Atlantic & Yadkin Railway Co.,
Greensboro, N.C.

Dear Mr, DeButts:

Yours 12, concerning proposal to close railway telegraph office
at Pinnacle, N.C., on February 1, I em directed by the Commission to
advise you there is no objection from our standpoint to your closing
the telegraph office as a railway telegraph office, but as we understand
the Western Union operates this office as a regular telegreph station
and our rules require thet before that Company can discontinue service
at any of its stations in North Carolina, it is necessary that they
meke application to this Commission and receive its approval before
closing such stations.

I am sending copy of this letter to Mr. Sele, which is in
addition to practically the same notice, as contained in our letter
of January 9 to us, copy of which was also sent him.

Yours ver2:f§;2;;? <z:z;;§§;7’o
WGW-FTA _ Clerk.
Cy:
Mr. W. G‘- S&la,

District Commercial Supt.,
Western Unionm,
Richmond, Va.

Office of Genvamis,y(s-/:f";:'/ :

JAN 21 1931

Atlantic & Yadkin Ry,
GREENSQURQ/V .




THE WESTERN UNION TELEGRAPH COMPANY

INCORPORATED

1006 GrRACE AMERICAN BUILDING

W.G.SALE
DISTRICT COMMERCIAL SUPERINTENDENT RicHMOND s VA . Jan, 19 ’ 1931.

Mr, Sydnor DeButts, General Manager,
Atlantic and Yadkin Railway,
Greensboro, North Carolina,

Dear Sir:

In connection with your letter of
January 15 concerning the closing of the tele-
graph office at Pinnacle, North Carclina. I
believe that the best thing to do is to let
the matter rock along until it has been definite-
ly determined whether or not the present agent
will remain at Pinnacle. If she decides to re-
main there then we can continue to handle Vestern
Union business as in the past and it will not be
necessary to post any notice of our intention to
discontinue the agency. If she decides not %o
stay there it will be appreciated if you will
notify me and I will give the matter the neces-
sary attention.,

Yours truly,

Dgstr%c{QQ;Zléﬁﬁkndent.’7

Office of General Manager
RECEIVED

Atlantic & Yadkin F.

JAN 20 1931 1
GREENSBORO, N. (. J




Greonsboro, N.C. Jamuary 19, 1931, -dg:

MY DEAR MR, WOMBLEs-

' I have had some correspondence
with the Camaission, handled for the Camission by Mre.delf,
with reforence to closing the Railway telegraph offive at
Pimnacles

Qur position in this case is ex=-
actly the same as it was at Germanton, Fleasant Garden and
other points. That is %o say, we feel that the clesing
of the Railway telegraph office is not a matter in which the
public is inteorested and therefore is not a matter for handle-
ing with the Commission, but on the contrary it is something
betwoen the people and the Western Union Telegraph Company
and therefore any handling in so far as the Commission is con=-
corned should be with the Telegraph Cempanye

In this case, a8 in the others,
we have writtem the Western Union advieing them of our in-
tontions and expressing our willingness to have them nego=-
tiate directly with the Agent for the handling of their busi-
ness independent of the service the Agent performs for the
Railway,.

I have heard nothing from Mre Self
r witten him on January twelfth and as I
certainly do not wish to do anything that will offend the Come
mission, or that could be consirued as arbitrary, I an writing
to ask if you will not be kind emough to review the file and
0s. We have made all arrangements to
c¢lose the Railway m.w office effective February first and
I would like to carry these plans if possibles

With expressions of regard and best
wiches,

Very truly yours,

GENERAL M ANAGER.






Groonsbore, NeCe January 15, 1931. -dg:

ICAR 1Re SAlEg=

Acknowledging your letter of the
toelfth relotive to eloning the telegraph office at Finnae
cles '

The presont Agert et ‘innacle has
not as yet indicated whether she will remain at that point

after February first or nots however hor reniority doos mot

entitle her ¢o sny job I think she would went and I have
jdea she will stay on et Pinmascle, in which event she will
no doubt be glad to handle your business on a camission
busise )

The nome of the Agent et Piwnacle
je Mroe Bele Speinhour and it will of course be entirely

satiefactory with us for you to make any arrangement you
care to with hor for the hendling of your business.

Vory truly yours,

GENERAL MANAGERe

MR, WeGe SALE,
DISTRICT SUPERINIEMDENT,
TSTORN UNION TELEGRAPH COMPANY,
RICHMOND, VIRGINIAs




THE WESTERN UNION TELEGRAPH COMPANY

INCORPORATED

1006 GrRACE AMERICAN BUILDING

DISTRICT cou\v’nvé RGC‘IASLASI\;EERINTEN DENT RiIcCHMOND, VA. Jan, 12 ’ 1931,

Mr,., Sydnor Debutts, General Maneger,
Atlantic and Yadkin Railway,
Greensboro, North Carolina.

Dear Sir:

Mr, Self, Clerk of the North Carolina
Corporation Commission, has sent me a copy of
his letter to you dated January 9 concerning
the proposed closing of the telegraph office at
Pinnacle, North Carolina,

We would like to continue handling
Western Union business at that point and I shall
appreciate it if you will let me know if you
will continue an operatér there and if it will
be satisfactory for us to negotiate an arrange-
ment with him for the handling of our business
after the agency at Pinnacle has been closed,

Yours truly,

W e e

District Supeiéntendent.

(

e

Office of General Mananer
fiEE(:ESl\/EZE)
JAN 11 1931

Atlantic & Yadkin Ry,
GREENSBORO, N. C.




/ﬂ b

Groeneboro, MeCe Jamuary 12, 1931ls =dg:

DEAR MRe SHIF 8-

Acknowledging your lottor of the ninth
relotive to our proposel tu eloce the veilway delegraph office
at Pimnnacles

You understand thet so far ce the rail-
way is concernod wo are mot dopriving the public of any sorvice
or focility it hae horetofore onjoyede Vo are oimply olininat-
ing reiluay telegraph service, «nd the only question the public
is intercsted in is the continuntion of the Vestern Union service,
sonething the railwvuy has no control Pvors

In view of this fact, it sooms to us
the lcotern Union are tho people who should deal with the public
and the Commission in the and that it vould hardly be pro-
por for us to post the notice suggest regarding the telograph
. gervice, us the service we propose to eliminate is a private snd

lie have mm.a the Vestern Union of

GEIERAL MATIAGI R,

MR, R.0. SELF, CLERK,
NORTH CAROLINA CORPORATION CGOMISSION,
RALEIGH, NORTH CAROLINA

SR S——_7












Groonsboro, NeCe January 5, 193l ~dg:

FERTH CAROLINA CORPORATION COMMISSION,
RALEIGH, NORTH CAROLINA.

GENTLEMEN s

Ve would like to close tho telegraph
offico at Firmacle, North Carolina, end make that point a

and

our intontion at Pimnacle in order that you may bo advised in
the ovent any opposition is ruised by the patrons of the loote
orn

Vory truly yours,



NeCoCuCo # 210

BLIND COPY TOs

MR. WeG. SALE,
DISTRICT SUPERI NTENDENT,
WESTERN UNION TELEGRAPH CQMPANY,
RICHMOND, VIRGINIA.

As information. We will not wish the telegrarh
wires removed from the station and you can doubtless have the
Agert to continue to handle your business on a commission basis
if you so desiree






Western Union Telegrem Business handled at Pinnecle, N. C.

For the Yeer 1930.

Received
Messages Money
January 10 5.14
February 16 6.42
March 10 5.08
Rpril 12 4,96
Hay 8 3.13
June 12 3.90
July 4 1.30
Kugust 8 4.10
September 13 6.10
October 6 3.43
November 13 5.33
December 18 7.62
Total 129 56.51
Average
per month 102 4,71

Forwarded Total
Messages Money Messages lMoney
8 3.90 13 9.14
14 6.31 30 12,73
6 2.44 16 7.52
21 11.45 33 16.41
17 7.40 25 10.43
9 3.08 20 6.98
2 .90 6 2.20
5 2.21 13 6.31
15 6430 28 12.40
11 6452 17 9.95
10 3.81 23 9.14
3 3.44 26 11.06
126 57.76 255 114.27
10} 4.81 21} 9.52


















R. W. BOLES

HARDWARE, IPLEMENTS AND TINNING
THE STORE OF SATISFACTION

KING, N. C,
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Ave resiitances made regularly and elosel _
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Is warehouse checked weeklyy f/
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ATLANTIC AND' YADKIN RAILWAY emm , e 2 6$/

TRAVELING AUDITOR'S REPORT OF CONDITIONS ]
1
3 /%ﬁ AGENT,

SO - 27~ 2

Account posted and balanced to===
Are books clean and in good order:? %/

TR

Are shipments from Blind Sidings properly handled!?

\,
Are remittances made regularly and gl

Y/
W, ncfod, refuu%'. short and unc;ah-
ed freight complied witht

Is Comptroller's Circular on hLd! 0 %/

Is Service Manual on file? J _

Is warchouse checked weekly 1

SWhat is condition of ticket dater?

Is Treasurer's Circular on handt?

Are eollections made promptly?

Is record of Over and Short freighty

Are imstructions covering dispos

Are records complete and properly mm

Are receipts covering delivery of troight t n /An accordance with rules? / “
Is 0/N Circular on hand? / ; . !
|

Is officey warchouse and gr pt ordorly ean? W

0/N B/LS checked for period ult M
cke
Southeastern Express Account (Transforred)?
-~ (Checked)
WeUs ToleGo'se Account (Transferred)? »

Warehouse checked and rosulte? / :

Is Freight Traffic Manual on ’md: %,/ ' “
Are correspondence and claims handle \2‘7/ tlyt - Kt /

Are demurrage and storage charges and rules erdtood and enforeed? % "'/

Why was transfer made? //

Adress mr Ouhiart
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