A AW, HECKE R_

PRODUCTION MACHINE WORK
DIES = JIGS —8RIXT URES
1976-78 EAST 66 STREET

CLEVELAND February 25th 1932

Harris Wrench Co.,
Mount Airy’ N.C,

Atto Wre ds B Frank, Gene AgI‘.
My dear Mr. Frank:e-

First, I want to thank you for the
/ check and say I certainly appreciate it.

I wish to say to stapt with that
it is my desire to do everything possible To make thils
/ wrench satisfactory to you, and as far as any compensation
to me for my time is concerned, you can forget ite.

As regards the last paragraph in
7 your letter, don't you think you are putting too much
i responsibility on my shoulders, to ask me to guarantee
% that the new parts will be sat{sfactory to you in
» \ every way?

) v Now, I want to once more recommend
! . 1 to you that since a satisfactory Engineer is not easily
) available to you that you let me secure an Engineer;
O have him go into your problem; make his recommendations
.“~4% to both of us, and that you then authorize the making

A up of sample wrenches, following his recommendations,

P Y VY and that they then be tried out thoroly, both here and
. 8R by yourself at Mount Airy, and that thru your Engineer
| you arrive at a definite specification.

\ <) 1 SO N

gl\'ﬂ I Al We will then be only too glad to

il ¢fﬂﬂ' make up the parts and guarantee to you that they will

j gV S be in accordance with that specification.

) » If you do not agree with me, and you

}~ still want to go along on your original basis, I will
secure an Fngineer, get the information and make up the
parts, but I just cannot guarantee that they will be
satisfactory to you in every way.

Awaiting with interest yourfurther
expression in this connection, I am

Your ery ,trtl

H/N




