
It's our story. 









Customers who remember party-line service in the 1950s and 1960s almost unanimously 

agree the biggest and most welcome change in STMC's history came when the company replaced 

shared party lines with private telephone service that began in the late '60s. 

"I remember that if you needed to tell someone something private, you'd better 

get in the car and drive over to tell them in person rather than over the phone.The best 

change Surry made, in my mind, was going to private lines." 

-Catherine White, who first got service in 1957 

This part of North Carolina was the birthplace of Andy 

Griffith, who created the character of Sheriff Andy Taylor, 

America's most beloved fictional lawman. Mount Airy was 

the inspiration for Mayberry, the all-American small town 

depicted on 'The Andy Griffith Show," which ran for 249 

episodes beginning Oct. 3, 1960. 

The down-home friendliness and quiet lifestyle of north

western North Carolina ran through every episode like a 

gentle folk song.Audiences laughed at the antics of Deputy 

Barney Fife (Don Knotts), Gomer Pyle Oim Nabors) and the 

rest of Mayberry's citizens, but the little town came to rep

resent much of the best America has to offer - caring 

neighbors, friendly people who were always willing to lend 

a stranger a helping hand.This enduring image continues to 

lure visitors from around the world who contribute to the 

tourism business in our part of the state. 
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Ca ... y Mitchel~ a student at Surry Central High Schoo~ works on one of the computers In the library on Wednesday. 

Central To Tap Into Computer Network 
By TOM JOYCE 
Managing Editor 

DODSON - Suny Central High School became the first 
campus in Suny County Wednesday to "sign on" lo the 
Internet - a worldwide computer network of educational and 
informational databases. . 

"It means that we're bringing the world lo our children 

our students and teachers." 
Students literally will able to communicate with other 

young people in various stales and nations through the new 
Internet link while avoiding high costs, Flake said. That's 
because a telephone company in the county provides the 
local Internet access line. r.1 lht r1r .. 1 n .. , 
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Mike Stanley has seen STMC from nearly every possible viewpoint. He 

grew up on a Surry County farm, using the co-op's phone lines to visit with 

family members, to talk with friends and to call home during the war years. 

Later, he joined the company as an employee, quickly rising through the ranks 

to become its general manager. He is also our ambassador to universal com

munications, having served on the National Telephone Cooperative 

Association (NTCA) Futures Committee and Wireless Committee, as well 

as the board of the North Carolina Telecommunications Industry 

Association, where he has been both vice-president and president. He is a 

former president of the CarolinaNirginia Telephone Association. 

Mike graduated from Surry Central High School, entered the Army join

ing The Signal Corps in 1966, where he worked with modern communica

tions equipment during the Vietnam War Era. After returning home, he 

became a central office switchman for STMC in 1969.just four years later, he 

was promoted to central office supervisor, then became plant/engineering 

manager in 1977 and general manager in 1983. 

He's seen STMC pass many milestones.The 1975 decision to switch from 

rotary dialing to touch-tone service opened the door to the variety of call-

' ' As we face competition, it will just make us 
I think we have a great future here. We want to 

ing features that customers benefit from today.The co-op added its first dig

ital switch in 1980 and deployed its first fiber optics in 1984.The entire sys

tem was digital by 1987, reducing the number of switching areas from six to 

three, and then to one large hub to serve the entire systemin 1998. In 1995, 

the company began its popular, expanded local calling plan. The biggest deci

sions though, in Mike's opinion, were pursuing wireless communications in 

the 1980s and offering local Internet access, beginning in 1995. He sees the 

future as a time when telecommunications technology will continue to 

improve the lives of average citizens even more than it has in the past. 

"I think we'll expand even further. I think tomorrow's technology will 

involve more broadband (plant and transmission facilities with a bandwidth 

capacity greater than that of voice-grade lines). It will definitely be more than 

just voice. Our objective is to provide the technology to help the people of 

this area enjoy life a little more and to provide an opportunity for them to 

better themselves," he says. 

He readily acknowledges technology as only part of the equation. The 

"people factor" that has always characterized STMC's service will continue 

to be as important as the company's technical capabilities. 

"This company is where it is today because of the workforce, community 

support and strong leadership of the board of directors; · he stressed. The 

employees cooperate as a team.That point is vividly illustrated in this book 

STMC decided the way to showcase its current employees was in a group 

photo, shot on the front porch of a local icon, instead of picturing them indi

vidually. Managers, equipment installers, customer service staff and all other 

associates were photographed as what they are - a single team working 

toward common goals. 

The coming years hold challenges. They most likely will bring increased 

competition as other phone, cable and data systems vie for the area's 

telecommunication business.This proposition doesn't worry Mike Stanley. 
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